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Website Text and Graphics Questionnaire
Thank you for hiring us to create a website for your business.   On this questionnaire, you will find specific questions meant to guide you in writing the text necessary for creating an effective and professional website for your business.  At the end of the questionnaire, you will find a checklist of things to keep in mind when reviewing your text. Please fill these questions out with the exact information you want to include on your website. Please note that the text and graphics you include on this questionnaire will be included on your website exactly as you format/ write it in your answers. (including bold, fonts, spacing, and bullets or numbering).

*Please note that the website headings do not include Terms of Use, Disclaimer, Privacy Statement or any Add-Ons.  If you wish to include these pages, you may do so upon launching of your website from your administrator panel or contact us for pricing of uploading your customized text or add-ons.
The headings below are the headings of pages we generally recommend to our customers.  Remember that you are in control of your website so you can customize the name of your pages and choose which ones you want to include on your website. 

1. Home (name not customizable)

This page is your chance to make your company shine. When writing the text to be included on this page, ask yourself the following questions: What makes your company different to others in your field?  Why should potential clients hire you?  What unique benefit/selling proposition can you offer your clients? What is your experience? What is your company personality and philosophy?  * This page should be concise and inspire visitors to click on other pages for more information. Also, make sure to include 3 graphics and descriptive text for the rotating header on your website. If you need graphics, please contact us for pricing information.

[image: image1]
2. Firm Overview (If applicable, change page heading to _____________.)

On this page, you can write about your company’s philosophy, years in business, how you view your clients, the target demographic you cater to, and anything else you think is relevant and relays the message you want to get across to the reader. Remember, the goal is to get your website visitor to make an appointment or to send you a referral. 
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3. Our Team (If applicable, change page heading to _____________.)

List the members of your team. Decide whether you want to focus specifically on the lawyers in your law firm or want to include paralegals and administrative support staff as well.  On this page, you may choose to include their pictures alongside a brief bio of their experience. Remember the text and graphics you include will be uploaded to your website exactly as you include them on this questionnaire. 
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4. FAQs (If applicable, change page heading to _____________.)

You may choose to have a list of frequently asked questions and answers to provide potential clients with information about the way your company works, hours of operation, payment plans, and general questions of interest relevant to field or practice area. 
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5. Practice Areas (If applicable, change page heading to _____________.)

List the types of legal services you provide. Remember to write this page with your potential clients in mind.
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6. Contact Us (Page heading not customizable)
On this page, you may include hours of operation, address, phone numbers, emails, and google map directions add-on. (*Add on is not included in any of the website packages but can be purchased separately and added to your website).
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For your convenience, we have included a list of questions you should keep in mind when reviewing the answers to the questions listed above. Once you are satisfied with the language you have included above and feel it portrays exactly what you want to see on your website, please email your completed questionnaire to us at Sonia@sololawsites.com. A member of our website design team will contact you if we need further clarification.  Thank you!  

· Usefulness & Relevance: 
· Does my content meet a potential client’s needs?

· Does my language match the personality of my company? 
· Clarity & Accuracy: 

· Is the content written in language understandable to clients?

· Is the content organized logically & coherently?

· Does the content contain factual errors, typos, or grammatical errors?

· Do I plan on including more graphics, videos, or audio to better communicate my message to potential and current clients? 
· Completeness: 

· Does the content include all of the information clients need or might want about my practice area?

· Usability & Findability: 

· Is the content easy to scan or read?

· Is the content in a usable format, including headings, bulleted lists, tables, white space, or similar techniques, as appropriate to the content?

· Can customers find the content when searching using relevant keywords?






















































Your answer here








Your answer here








Your answer here








Your answer here








Your answer here








Your answer here











Solo Law Sites, LLC – Website Questionnaire

Page 5 of 5
www.sololawsites.com
© 2011 Time for Life, LLC 

[image: image7.jpg]